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Businesses benefit when their employees have access to paid sick days. When sick 
workers are able to stay home to recover, it lessens the risk of contagion, making 
workplaces healthier and employees more productive. Workers can obtain timely 
medical care and recover faster from illness, enabling them to get back to work sooner 
and reducing health care costs. Yet nearly one quarter of private sector workers do not 
have access to paid sick days to use to recover from an illness or care for a sick family 
member.1  

 
Businesses and Workers Benefit From Paid Sick Days 

More than twenty years of research show that ensuring workers can stay home while 
sick without risking a paycheck has significant benefits for businesses.2  

 Cost savings from greater workforce stability: 
Replacing workers typically costs 24 percent of 
annual compensation, and as much as 150 percent 
in some industries.3 Paid sick days reduce turnover, 
particularly for mothers4 and for employees with 
health shocks such as a cancer diagnosis.5  

 Increased productivity and labor force 
participation: Working while sick – known as 
“presenteeism” – reduces an employee’s 
productivity by an average of 20 percent,6 and is 
estimated to cost the national economy about $273 billion annually, surpassing the 
cost of absenteeism.7 Paid sick days reduce the share of employees who report to 
work while sick.8 Researchers have also found that after enacting a paid sick days 
law, jurisdictions see an average 1.9 percent increase in employment.9  

 Injury and illness prevention: Workers who have paid sick leave are less likely to be 
injured on the job,10 and Connecticut’s paid sick days law led occupational injuries 
and illnesses to decline faster than in other states.11 Paid sick days laws cut 
transmission of infectious illnesses including flu and COVID-19.12 Providing paid sick 
days could save employers up to $2.4 billion each year through fewer absences from 
reduced spread of flu-like illnesses alone.13  

 

WORKING SICK COSTS THE 
NATIONAL ECONOMY $273 
BILLION ANNUALLY IN 
LOST PRODUCTIVITY. 
— Journal of Occupational and 
Environmental Medicine 
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 Lower health care costs: Working adults without paid sick days are more likely to 
incur high family medical expenses.14 Workers without paid sick days are twice as 
likely as those with paid sick days to seek emergency room care for themselves, and 
2.5 times more likely to seek emergency room care for their children or other 
relatives, because they can’t take time away from work during normal business hours 
to obtain routine care.15 These expensive emergency trips end up replacing routine 
medical appointments and preventive care, leading to higher health insurance costs 
for businesses.  
 

Paid Sick Days Laws Work for Businesses 
Fourteen states, including the District of Columbia, and 21 other jurisdictions have laws 
guaranteeing workers can earn and use paid sick days.16 A growing body of evidence 
from the longest-standing laws shows paid sick days policies are working for businesses.  
 The majority of employers support existing paid sick days laws. In jurisdictions 

with paid sick days laws in effect, the majority of employers say they are supportive 
of the law and many did not need to change their policies to be in compliance. 
Almost two years after New York City’s strong paid sick days law took effect, 86 
percent of employers expressed support for it.17 And in San Francisco, more than 
three years after the city passed its law, more than two-thirds of employers 
expressed support for paid sick days.18  

 Paid sick days laws have large benefits at a 
modest cost. On average, employees take just 
two additional sick days per year after the 
implementation of a paid sick days law, and 
employers spend just 2.7 cents per worker per 
hour in additional compensation costs.19 

 Businesses report no impact on their bottom 
line or experiencing growth after paid sick 
days laws take effect. Paid sick days laws do not 
increase business bankruptcies,20 and businesses 
providing paid sick days are less likely to fail in 
their first years of operation than other firms.21 
Connecticut, the first state to enact a paid sick 
days law, reported that the vast majority of 
employers saw minimal effects on cost and made 
no changes such as increased prices or reduction in employee hours.22 In Seattle, 
employer growth was significantly stronger than in Bellevue, Tacoma and Everett 
combined in the year following implementation of its paid sick days law.23 And San 
Francisco experienced higher rates of job and business growth than neighboring 

 

 “I’VE SEEN FIRSTHAND 
WHAT THIS CAN DO. I’VE 
SEE WHAT THIS CAN DO TO 
MORALE. … [I]T MEANS THE 
WORLD TO THE PEOPLE I 
WORK WITH, AND IT IS 100 
PERCENT THE RIGHT THING 
TO DO.”  
—Ryan Garrett, General 
Manager of Stubbs BBQ, 
Austin  
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counties after its paid sick days law took effect, including in the sectors most 
impacted by the law.24  

 Communities and businesses thrive with paid sick days laws. Paid sick days don’t 
just benefit employees – they benefit communities as well. In cities with paid sick 
days laws, economic growth is a recurrent outcome. Nearly two years after New York 
implemented its paid sick days law, the number of businesses grew, consumer prices 
fell, labor participation was the highest on record, and unemployment was at its 
lowest in six years.25 In Seattle, the number of employees and total wages in the city 
increased, and no negative impact on the economy was reported.26   

 

A National Paid Sick Days Standard Is Good for Everyone  
Public policies such as the Healthy Families Act would complement businesses’ existing 
practices while establishing a minimum paid sick days standard for all employers. Such a 
standard would level the playing field for smaller businesses by making paid sick days a 
universal practice, while also ensuring enough flexibility for employers to continue 
offering greater benefits. Businesses already providing basic paid sick days protections 
would not need to change their practices. The result: healthier workplaces, reduced 
turnover, more satisfied and productive workers, a stronger economy and better bottom 
lines.  

 
 

1 U.S. Bureau of Labor Statistics. (2022, September). National Compensation Survey: Employee Benefits in the United States, March 
2022 (See Excel tables, Private industry workers, Leave). Retrieved 9 May 2023, from 
https://www.bls.gov/ncs/ebs/benefits/2022/home.htm 
2 Vander Weerdt, C., Stoddard-Dare, P., & DeReigne, L. (2023, February 23). Is paid sick leave bad for business? A systematic review. 
American Journal of Industrial Medicine. Online first. doi: 10.1002/ajim.23469 
3 Bahn, K., & Sanchez Cumming, C. (2020, December). Improving U.S. labor standards and the quality of jobs to reduce the costs of 
employee turnover to U.S. companies (p. 4). Retrieved 9 May 2023, from Washington Center for Equitable Growth website: 
https://equitablegrowth.org/wp-content/uploads/2020/12/122120-turnover-costs-ib.pdf  
4 Hill, H. D. (2013, April 9). Paid Sick Leave and Job Stability. Work and Occupations, 40(2), 143-173. doi: 10.1177/0730888413480893 
5 Veenstra, C. M., Abrahamse, P., Wagner, T. H., Hawley, S. T. et al. (2018, February 23). Employment benefits and job retention: 
evidence among patients with colorectal cancer. Cancer Medicine, 7(3), 736-745. doi: 10.1002/cam4.1371; Veenstra, C. M., 
Regenbogen, S. E., Hawley, S. T., Abrahamse, P. et al. (2015, December 22). Association of Paid Sick Leave With Job Retention and 
Financial Burden Among Working Patients With Colorectal Cancer. Journal of the American Medical Association, 314(24), 2688-2690. 
doi: 10.1001/jama.2015.12383 
6 Maestas, N., Mullen, K. J., & Rennane, S. (2018, September). Absenteeism and Presenteeism Among American Workers. Paper 
presented at the 6th Annual Meeting of the Disability Research Consortium, Washington, D.C. Retrieved 9 May 2023, from National 
Bureau of Economic Research website: https://www.nber.org/programs-projects/projects-and-centers/retirement-and-disability-
research-center/center-papers/drc-nb18-06  
7 Stewart, W. F., Ricci, J. A., Chee, E., Morganstein, D. (2003, December). Lost Productive Work Time Costs from Health Conditions in 
the United States: Results from the American Productivity Audit. Journal of Occupational and Environmental Medicine, 45(12), 1,234-
1,246. Retrieved 9 May 2023, from 
https://journals.lww.com/joem/Abstract/2003/12000/Lost_Productive_Work_Time_Costs_From_Health.4.aspx(Unpublished calculation 
based on $225.8 billion [in 2002 dollars] annually in lost productivity, 71 percent due to presenteeism). Inflation calculation for 2023 
dollars based on calculation of $160.32 billion in 2002 dollars using Bureau of Labor Statistics CPI Inflation Calculator available at 
https://www.bls.gov/data/inflation_calculator.htm 

https://www.nationalpartnership.org/our-work/resources/economic-justice/paid-sick-days/the-healthy-families-act-fact-sheet.pdf


NATIONAL PARTNERSHIP FOR WOMEN & FAMILIES   |   FACT SHEET   |   PAID SICK DAYS ARE GOOD FOR BUSINESS    

 
4 

 
8 Callison, K., & Pesko, M. F. (2022, July). The Effect of Paid Sick Leave Mandates on Coverage, Work Absences, and Presenteeism. 
Journal of Human Resources. 57(4), 1178-1208. doi: 10.3368/jhr.57.4.1017-9124r2; Schneider, D. (2020, March 11). Paid Sick Leave in 
Washington State: Evidence on Employee Outcomes, 2016–2018. American Journal of Public Health, 110(4), 499-504. doi: 
10.2105/AJPH.2019.305481 
9 Al-Sabah, T., & Ouimet, P. (2021, October 30). For Better or Worse? The Economic Implications of Paid Sick Leave Mandates. Kenan 
Institute of Private Enterprise Publication. Retrieved 9 May 2023, from Social Science Research Network: 
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3953523 
10 Afsaw, A., Pana-Cryan, R., & Rosa, R. (2012). Paid Sick Leave and Nonfatal Occupational Injuries. American Journal of Public Health, 
102(9), e59-e64. doi: 10.2105/AJPH.2011.300482 
11 Hawkins, D., & Zhu, J. (2019, July 22). Decline in the rate of occupational injuries and illnesses following the implementation of a 
paid sick leave law in Connecticut. American Journal of Industrial Medicine, 62(10), 859-873. doi: 10.1002/ajim.23028 
12 Pichler, S., Wen, K., & Ziebarth, N. R. (2021, February 5). Positive Health Externalities of Mandating Paid Sick Leave. Journal of 
Policy Analysis and Management, 40(3), 715-743. doi: 10.1002/pam.22284; Pichler, S., Wen, K., & Ziebarth, N. R. (2020, October 15). 
COVID-19 Emergency Sick Leave Has Helped Flatten The Curve In The United States. Health Affairs, 39(12). doi: 
10.1377/hlthaff.2020.00863; Wething. H. (2022, October 26). Paid sick leave policy impacts on health and care utilization in the 
United States: why policy design matters. Journal of Public Health Policy, 43, 503-541. doi: 10.1057/s41271-022-00371-9 
13 Asfaw, A., Rosa, R., & Pana-Cryan, R. (2017, September). Potential Economic Benefits of Paid Sick Leave in Reducing Absenteeism 
Related to the Spread of Influenza-Like Illness. Journal of Occupational and Environmental Medicine, 59(9), 822-829. doi: 
10.1097/JOM.0000000000001076. Inflation calculation for 2023 dollars based on calculation of $1.88 billion in 2016 dollars using 
Bureau of Labor Statistics CPI Inflation Calculator available at https://www.bls.gov/data/inflation_calculator.htm 
14 Stoddard-Dare, P., DeRigne, L., Mallett, C., & Quinn, L. (2018, March). How does paid sick leave relate to health care affordability 
and poverty among US workers? Social Work in Health Care, 57(5), 376-392, DOI: 10.1080/00981389.2018.1447532 
15 Smith, T. W., & Kim, J. (2010, June). Paid Sick Days: Attitudes and Experiences. National Opinion Research Center at the University 
of Chicago for the Public Welfare Foundation Publication. Retrieved 9 May 2023 from https://nationalpartnership.org/wp-
content/uploads/2023/02/paid-sick-days-attitudes-and-experiences.pdf  
16 National Partnership for Women & Families. (2022, December/r). Current Paid Sick Days Laws. Retrieved 9 May 2023, from 
https://nationalpartnership.org/wp-content/uploads/2023/02/current-paid-sick-days-laws.pdf  
17 Appelbaum, E. & Milkman, R. (2016, September). No Big Deal: The Impact of New York City’s Paid Sick Days Law on Employers. 
Retrieved 9 May 2023, from Center for Economic and Policy Research website: http://cepr.net/images/stories/reports/nyc-paid-sick-
days-2016-09.pdf 
18 Drago, R., & Lovell, V. (2011, February). San Francisco’s Paid Sick Leave Ordinance: Outcomes for Employers and Employees. 
Retrieved 9 May 2023, from Institute for Women’s Policy Research website: https://iwpr.org/wp-
content/uploads/2021/02/A138_edited.pdf  
19 Maclean, C., Pichler, S. & Ziebarth, N. R. (2022, January 12). Paid sick leave improves public health outcomes and supports U.S. 
workers at a relatively low cost to employers. Retrieved 9 May 2023, from Washington Center for Equitable Growth website: 
https://equitablegrowth.org/paid-sick-leave-improves-public-health-outcomes-and-supports-u-s-workers-at-a-relatively-low-cost-
to-employers/ 
20 Miller, M. M. (2022, September 25). The impact of paid sick leave laws on consumer and business bankruptcies. Journal of 
Empirical Legal Studies, 19(4), 844-896. doi: 10.1111/jels.12329 
21 Messersmith, J. G., Patel, P. C., & Crawford, C. (2017, October 6). Bang for the buck: Understanding employee benefit allocations 
and new venture survival. International Small Business Journal: Researching Entrepreneurship, 36(1), 104-125. doi: 
10.1177/0266242617717595 
22 Appelbaum, E., Milkman, R., Elliott, L., & Kroeger, T. (2014, February 21). Good for Business? Connecticut’s Paid Sick Leave Law. 
Retrieved 9 May 2023, from Center for Economic and Policy Research website: http://cepr.net/documents/good-for-buisness-2014-
02-21.pdf 
23 Romich, J., Bignell, W., Brazg, T., Johnson, C., Mar, C., Morton, J., & Song, C. (2014, April 23). Implementation and Early Outcomes of 
the City of Seattle Paid Sick and Safe Time Ordinance. University of Washington Publication. Retrieved 9 May 2023, from 
http://www.seattle.gov/Documents/Departments/CityAuditor/auditreports/PSSTOUWReportwAppendices.pdf 
24 Miller, K., & Benatar, S. (2011, September 1). San Francisco Employment Growth Remains Stronger with Paid Sick Days Law Than 
Surrounding Counties. Retrieved 9 May 2023, from Institute for Women’s Policy Research website: https://iwpr.org/iwpr-
issues/esme/san-francisco-employment-growth-remains-stronger-with-paid-sick-days-law-than-surrounding-counties/  
25 New York City Department of Consumer Affairs (2015, June). NYC’s Paid Sick Leave Law: First Year Milestones. Retrieved 9 May 
2023,from http://www1.nyc.gov/assets/dca/downloads/pdf/about/PaidSickLeaveLaw-FirstYearMilestones.pdf 
26 Romich, J., Bignell, W., Brazg, T., Johnson, C., Mar, C., Morton, J., & Song, C. (2014, April 23). Implementation and Early Outcomes of 
the City of Seattle Paid Sick and Safe Time Ordinance. University of Washington Publication. Retrieved 9 May 2023, from 
http://www.seattle.gov/Documents/Departments/CityAuditor/auditreports/PSSTOUWReportwAppendices.pdf 
 



NATIONAL PARTNERSHIP FOR WOMEN & FAMILIES   |   FACT SHEET   |   PAID SICK DAYS ARE GOOD FOR BUSINESS    

 
5 

 
 
The National Partnership for Women & Families is a nonprofit, nonpartisan advocacy group dedicated to promoting fairness in the 
workplace, access to quality health care and policies that help all people meet the dual demands of work and family. More 
information is available at www.NationalPartnership.org. 
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